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The Internet Society (ISOC) 

A nonprofit organization founded in 1992 to supports and promotes the 

development of the Internet as a global technical infrastructure, a resource to 

enrich people’s lives, and a force for good in society.

Our work aligns with our goals for the Internet to be open, globally-connected, 

secure, and trustworthy. We seek collaboration with all who share these goals.

Together, we focus on:

• Building and supporting the communities that make the Internet work;

• Advancing the development and application of Internet infrastructure, 

technologies, and open standards; and

• Advocating for policy that is consistent with our view of the Internet
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Organizational Structure

The Internet Society, with headquarters in the United States in 

Washington, D.C., and in Geneva, Switzerland, with staff located 

throughout the world, consists of : 

more than 100,000 individual and org members 

130 Chaptersand Special Interest Groups (SIG)

5 Regional Bureaus

throughout the world. 
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Partners & Collaborators 

Internet Corporation for Assigned Names and Numbers 

(ICANN)

The Internet Engineering Task Force (IETF)

Internet Governance Forum (IGF)

Public Interest Registry (PIR)

Online Trust Alliance (OTA)

African Union (OAU)

Asia Pacific Economic Cooperation (APEC)

Council of Europe (CoE)

Global Alliance for ICT and Development (GAID)

Human Rights Council

Inter-American Telecommunication Commission of the 

Organization of American States (CITEL)

International Telecommunications Union (ITU)

New Partnership for Africa's Development Planning and 

Coordination Agency (NPCA)

United Nations Economic Commission for Africa (UNECA)

United Nations Economic and Social Council (UN 

ECOSOC)

United Nations Educational, Scientific and Cultural 

Organisation (UNESCO)

World Intellectual Property Organization (WIPO)
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https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/africa-union
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/apec
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/our-community-and-partners/council-europe
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/our-community-and-partners/gaid
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/our-community-and-partners/human-rights-council-hrc
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/citel
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/itu
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/npca
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/uneca
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/ecosoc
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/unesco
https://www.internetsociety.org/who-we-are/related-and-partner-organisations/community-and-partner-organisations/wipo


Building a better Internet.

Technology

Protocol standards, 

global interoperability.

Economy

Permissionless and 

innovation driving 

new business models.

Policy

Openness is possible 

across many different 

policy regimes.

Society

The Internet as a social 

medium for users.
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A Turning Point 

@ InternetSociety

https://youtu.be/WlEMim2Qj-A
https://youtu.be/WlEMim2Qj-A


The Internet of the Past and Today

NSFNET T3 Network 1992 All Devices Connected to Internet

1992

© Merit Network, Inc.

2017
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About the report

 Launched in 2016 

 Question: “How do we ensure the continued 

development of an Internet at the service of all 

people?”

We did:

• More than 130  in-depth interviews with Internet 
experts and users 

• Two global surveys and two regional surveys

• More than 3000 responses received

• Ten Internet Society community roundtables

• A survey soliciting suggestions for 
recommendations as to future actions. 



Structure of the Report

Drivers of Change

The six key forces that will have a 

profound impact on the future of the 

Internet in the years to come.

Areas of Impact

The three critical features related to the 

future Internet, upon which the Drivers 

will have a decisive impact. 



Drivers of Change

Technological, economic, regulatory, 

security and network related 

challenges for the future Internet.

In all cases, the implications of one 

Driver are inextricably tied to 

another.

The Internet and 

the Physical World 

Artificial 

Intelligence 

Cyber 

Threats

Networks, 

Standards and 

Interoperability 

The Internet 

Economy 

The Role of 

Governments 



Areas of Impact

Our community identified three issue 

areas that are crucial for the future 

Internet. 

These issue areas also reflect the 

Internet Society’s fundamental belief that 

the interests of the user and society 

must remain at the forefront of any 

discussion on the future of the Internet. 

Personal 

Freedoms and 

Rights 

Digital Divides 

Media and 

Society 



• A security divide will materialize

• AI and IoT will fundamentally change what it 

means to be online 

• Governments are ill equipped to respond to 

future challenges

Among our findings: Key take-

aways



Recommendations

Guided by a core set of values:

• The Internet must be global, open, and 

secure.

• Decisions about the Internet’s future must 

be inclusive and multistakeholder.

Objective: Actionable set of 

recommendations



Ten things to move forward

• Human values must drive technical development 

and use

• Apply human rights online as well as offline.

• Put users’ interests first with respect to their own 

data

• Act now to close digital divides.

• Make the Internet economy work for everyone.

• Take a collaborative approach to security.

• Increase accountability of data handlers

• Build strong, secure, resilient networks.

• Address the need for online social norms.

• Empower people to shape their own future.



We are at a pivotal moment in the Internet’s 

development. We risk losing the opportunity 

to shape the Internet’s future if we fail to 

act. To meet the challenges we face, we are 

organizing our efforts into three interconnected 

areas of work:

• Undertaking sustained and comprehensive 

campaigns to advance a set of focused 

priorities through positive action,

• Strengthening and extending the Internet 

Society community and organization to 

build a stronger foundation for realizing our 

vision, and

• Fostering and incubating initiatives that 

respond to a changing environment and 

position our community for future success.
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#ShapeTomorrow
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Visit us at

www.internetsociety.org

Follow us

@internetsociety

Galerie Jean-Malbuisson 15, 

CH-1204 Geneva, 

Switzerland.

+41 22 807 1444

1775 Wiehle Avenue, 

Suite 201, Reston, VA 

20190-5108 USA. 

+1 703 439 2120

Thank you.
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